
DiebolD NixDorf CS 5500 lobby CaSh DiSpeNSer SyStem

proViDe aNyWhere,  
aNytime CaSh aCCeSS 

Cash remains popular despite growth in card-based and digital payments in recent years. 
With an estimated $5 trillion in currency circulating the globe, and consumers using cash to 
conduct 85% of all transactions  worldwide, the need for convenient cash access is not 
going away anytime soon. 54% of surveyed adults in the U.S. use an ATM  at least once 
every three months, and in other developed countries like France, Germany and the U.K.,  
80% or more of surveyed adults use an ATM at least once a month. 

ExpECT MorE FroM YoUr CASh 
DiSpEnSEr
A compelling lifecycle cost profile is 
complemented by industry-leading uptime 
stemming from improvements in the 
ActivDispense™ cash-dispensing system,  
a patent-pending individual module power 
control feature that decreases unit servicing 
time by roughly 50 percent, and easy 
upgradability as consumer demands shift. 
The CS 5500 is not engineered exclusively 
for utility, though—it has an appealing, 
sleek, modern design. A prominent  
1 5-inch  screen (operated by touch, function 
keys or both) and uncomplicated component 
layout give the systems a high-tech look 
that positively impacts brand perceptions.

philoSophY
We live in a time when consumers demand 
anytime, anywhere access to cash and 
related financial services, and financial 
institutions (FIs) need self-service banking 
solutions they can trust to perform in any 
market. The CS 5500 cost-effectively 
provides consumers around the globe the 
secure transactions and unrivaled system 
uptime they want along with the minimized 
total cost of ownership FIs need—all in 
locations that maximize exposure to target 
consumers, thanks to a compact unit 
footprint.

SErvE A GroWinG CUSToMEr BASE 
The CS 5500 was designed with cost 
optimization in mind. Everything from the 
reliable dispenser that improves upon  
well-proven technology to the standardized 
components that can be easily serviced, 
upgraded or replaced makes it an ideal 
option for extending the geographic reach  
of an FI. With a maximum capacity of  
10,000 notes, an ActivPower™ power 
distribution architecture that reduces 
energy consumption by up to 60 percent 
compared to other systems, and 
uncompromising transaction security, you 
can feel confident the CS 5500 will serve 
you dependably and cost-effectively 
wherever cash access is needed most.



SECURITY • Portrait and cash slot cameras
•  ASD
• TMD6001 
• PIN Pad Shield  
•  Security safe   

- UL 291 Business Hour 
- UL 291 Level 1 
- CEN I 
- CEN III Gas 
- CEN IV Gas 
- CEN IV EXGas

•  Basic alarms or sensors
•  ActivGuardTM alarm system
• Encrypted hard drive and trusted boot security
• Symantec Critical Systems Protection

DISPLAYS • 15" XGA color consumer display screen 
•  Vandal-resistive screen with function keys or 

touchscreen with optional function keys 
• High bright
• Privacy filter 
• 10.4" rear service operator panel (rear load only)

PRoCESSoR ActivCore™ Atom, ActivCore i3, ActivCore i5
ACCESSIBILITY Headphone jack  
PoWER 
ARCHITECTURE

• Basic power architecture 
• ActivPower Intelligent Power Management

ID DEVICES • Fingerprint reader
•  EMV-ready card reader, ActivEdge™,  

Motorized or DIP
• Contactless card reader 
• Barcode scanner 1D/2D 

PRINTERS • 80 mm standard graphical receipt printer
• 80 mm enhanced graphical receipt printer 
•  80 mm enhanced graphical receipt printer,  

with dual sided printing
• Journal printer
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featUreS SyStem optioNS
AppliCATion
• Lobby front-load or rear-load cash dispenser

MEDiA TEChnoloGY
ActivDispense™ (Cash Module Dispenser)
• Withdrawals of up to 50 notes in a bundle 
• Banknote reject/bundle retract 
Banknote Storage
• 2–4 cassettes 
• Maximum fill level: 340 mm 
• Money low indicator
• Retract/reject cassette with 2 compartments 

EnhAnCED SECUriTY 
Physical
• Consumer awareness mirrors
• Anti-card trapping functionality 
• Anti-skimming solution
• Unique skimmer-deterring bezel
Logical 
• SPEAR™ module authentication and secure communications
• Hardened operating system 
• Symantec endpoint protection
• ValiTech® secure service access
• Encrypting PIN pad

DiMEnSionS
• See installation manual

Why DiebolD NixDorf?
With an installed base of 1 million customer touchpoints in more 
than 120 countries, Diebold Nixdorf leads the industry in self-
service cash systems automation innovations. This positions us to 
better understand the market needs of today and anticipate those of 
tomorrow. Leveraging our IP and expertise in cash handling, 
security and branch automation, we use our knowledge across 
peripheral markets where self-service efficiencies are emphasized 
for consumers who desire ease, familiarity and security with their 
day-to-day transactions—from branch to mobile and beyond.

DIEBolD NIXDoRF CS 5500 loBBy CASH DISPENSER SySTEM


